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What?
Providing hearing aids for 
children and youth in developing 
countries

How? 
Through a social enterprise model

Why? 
Make a powerful impact on poverty, 
mental health, and education
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GOAL: increase the number of children and adults who receive hearing
aids and hearing care, by: 

¨ Empowering community-based hearing technicians to provide 
hearing aids and hearing care.

¨ Facilitating data collection and patient follow-up.

¨ Connecting frontline hearing care technicians with audiologists for 
support and follow-up.

Remote Audiology System (RAS)



Remote Audiology System (RAS)
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¨ Android-based app
¤ Online / offline functionality
¤ Languages: English (Spanish coming soon)

¨ Web portal
¤ Dashboard
¤ Reminders
¤ Caregivers

¨ Follows HIPAA guidelines
¨ Free of charge (open-access)

RAS - Features



¨ Portable made for areas with limited connectivity.

¨ Non-profit: free for use by healthcare workers and hearing care 
experts. Impact-driven initiative.

¨ Easy uptake: made for people with limited audiology training 
(frontline health workers and hearing technicians).

RAS - Advantages





Patient and Care-Network List



Patient Data and Timeline



Patient Records



Add Patient Records



Patient History



Hearing Questionnaire



Otoscopy



Audiometry (manual entry or 
file/photo upload)



Tympanometry
(Screening or Full)



OAE Screening
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Hearing Aid



General Note & Payments



Portal Dashboard



Portal Dashboard



Portal Reminders



¨ Discovery Phase: 
¤ Patient journey mapping: not everyone had the same perception of where 

the bottlenecks lie and what the use cases are
¤ Extensive consultation with field partners: easier to provide feedback on 

existing tech than ideate on possible tech solutions

¨ Choosing the right developers:
¤ In-house vs. external
¤ Healthcare vs. non-healthcare specialists
¤ Ability to build tools that can work online/offline 

¨ Clearly defining scope, budget and timelines
¤ …while still staying flexible and open to innovation!

Lessons Learned



Accessing the RAS

¨ App Available in Google Play Store: 
¤ play.google.com/store

¨ Web Portal:
¤ web.remoteaudiologysystem.org

¨ For login and support, please email:
¤ info@wwhearing.org



WWW.WWHEARING.ORG

Audra Renyi RAS Tech Support: 
arenyi@wwwhearing.org info@wwhearing.org


